
Catalyze
Nonprofit
Innovation 

 A nat ionwide  s tudy  on  how Uni ted
Sta tes  nonprof i t  organ iza t ions
created  innovat ions  to  address
soc ia l  prob lems  in  2017

 

S t u dy
B a ckg r o u n d     

 A random sample  o f  2,000  U.S .  nonprof i t  organ iza t ions
 

Execut i ve  d i rec tor  or  equ iva lent  par t i c ipa ted  f rom Apr i l  to  August  2017
 

306  nonprof i t  organ iza t ions  f rom  38  s ta tes  responded
 

Average  organ iza t iona l  age :  41  years
 

Employee Size

< 10 11 - 50 51 to 100 101 to 500 > 500
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Employee size category

Revenue

< $250,000 $250,000 - $500,000

$500,000 - $750,000 $750,000 - $1 million

$1 - $10 million > 10 million
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Revenue category

Social Mission

Arts and culture Environment Human services

Education Public and societal benefit Other
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Most popular areas

Geographic Location

MA PA NY CT ME CA OH NH
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States with most representations

Partnerships

Other nonprofits Educational institutions Communities

Governments Corporations Foundations

Religious entities
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Different types of organizations

Founder Background

Business sector Nonprofit sector Public sector
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Different sectors

Administrative Innovations

Performance evaluation system

Training topic for employees Incentive reward system

Recruitment system Organizational structure
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Types of administrative innovations

Types of administrative innovations
for each organization on average:

 2.63 (min = 0, max = 5)
 

Types of technological innovations for
each organization on average:

 3.45 (min = 0, max = 5)
 

Technological Innovations

New services or programs New products

New groups of clients New activities or events

New way of service delivery
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Types of technological innovations

During the survey, we asked each participant to indicate whether their
organization had engaged in creating, adopting, or implementing any of
the following types of innovations in the past 3 years:

 

Key
F i n d i n gs

 f r o m
 st at i st i c a l

m o d e l s
 

K e y  f a c t o r s  i n f l u e n c i n g

a d m i n i s t ra t i v e  i n n o v a t i o n
 

Organ iza t iona l  s i ze  ( - )
 Percentage  o f  government

fund ing  ( - )
 D ivers i ty  o f  par tnersh ips  (+ )

 Proac t i veness  (+ )
 

K e y  f a c t o r s  i n f l u e n c i n g

t e c h n o l o g i c a l   i n n o v a t i o n
 

Organ iza t iona l  age  ( - )
 D ivers i ty  o f  par tnersh ips  (+ )

 Us ing  in format ion

communica t ion  techno log ies

( ICTs )  for  knowledge  shar ing  (+ )
 Proac t i veness  (+ )

 

-  n e g a t i v e  i n f l u e n c e   +  p o s i t i v e  i n f l u e n c e
 

M a i n
Ta keways  

 
Develop
diverse

partnerships
 

Leverage ICTs
for  knowledge

sharing
 

Foster  a  sense of
proactiveness   

 

Seek diverse
funding

 

How could nonprofits enhance innovation?
 

Te ch n o l o g y
fo r
k n owl e d ge
s h a r i n g  

 

Fo st e r
p r o a c t ive n es s

 

work  repor ts  and  o f f i c ia l
documents

 manua ls ,  methodo log ies ,  and
models

 exper ience  or  know-how
 know-where  or  know-whom

 exper t i se  f rom educat ion  or
t ra in ing

 

Use technologies  to  share
knowledge with members  in  your
organizat ion and partners  outs ide
the organizat ion,  inc luding:   

 

Be among the f i rst
organizat ions to  introduce new
products  or  serv ices ,
administrat ive  techniques,  or
operat ing technologies

 Act ive ly  exploi t  changes in  the
f ie ld

 Provide the lead for  s imi lar
serv ice  changes rather  than
fol low the lead
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